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DO
YOU
KNOW?

How to Find Our
Status Code Definitions

Whether you are checking the status of your file on our client access website or you receive a report
from our accounting department on your files, there will be a reference to our status code listed. You
may not understand what that code means. Not to worry, we can help you. When you log on to The
Wilber Lane Law Firm Client Access Website, you can go to “Reports.” One of the report options
you can choose is the “Status Descriptions” list. This report instantly converts the 3 letter code to a
more recognizable phrase that you can understand. For example, if you look at the status “ACT”, it
shows you that code means that your file is an active account and will continue to be worked as
normal. As you go down the list more information is available. Below is an example of that report.
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We try to make our website both informative and easy to use, but if you have questions or currently
do not have access to the site, please contact Mark Newman at mnewman@wilberlanelaw.com or
800-397-5418, ext. 7163. He can set you up with an ID and provide you with information on how to
use the system along with the benefits of using it.
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OUR STYLE

We pursue debtors throughout the US and Canada
in the style of a collection agency, but with the
impact of a law firm. Our firm is willing to handle
the small and medium balance files that most
typical law firms won’t handle. We are
compensated on a contingent fee basis — we get
paid when you get paid.

The Wilber Lane Law Firm uses a number of
different technologies that help us achieve the best
collection results for our clients. All files received
from our clients are scanned or input digitally into
our collection system. This allows us to generate
letters as well as provide a valuable tool for our
recovery specialists to make timely direct calls on
your behalf. We intentionally do not use auto
dialers or automated messages as we feel this
would be detrimental to our impact and our
solution oriented approach.

Our systems allow us to provide data on our results
to our clients in almost any format — and we
provide on-line inquiry on any file through our
secure, 24/7 client web site.

Even with the wide range of systems available for
inquiry and reports, we still value the personal
contact we have with our clients. We represent
insurance, car rental, transportation,
communication, utility companies and self insured
industries from coast to coast in the US and
Canada. We encourage them to call or email us
directly if they have any questions or issues.
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OUR PROCESS

WHAT YOU CAN EXPECT

Upon receipt of your request, each file is assigned
to a recovery specialist. Files are reviewed,
missing data is located, skip tracing is performed,
public asset records are checked, then intensive
demand letters and telephone collection calls will
begin as required. We try to persuade tort-feasors
that they are better off to pay voluntarily rather
than with compulsory court action.

LITIGATION MAY BE RECOMMENDED

If resolution cannot be reached, all avenues have
been exhausted, and if that file meets our Legal
Department’s specific required standards, suit will
be recommended. If litigation is approved by the
client, we will request court costs from you. When
authorized by law and our client, we will proceed
to collect the full amount of the debt, interest,
attorney fees and court costs.

LITIGATION MONITORED

Approved litigation files are assigned to one of our
forwarding attorneys selected from our nation-
wide network of over 400 attorneys. We maintain a
hands-on, proactive regime of monitoring each
case and checking its progress with the forwarding
attorney. We keep in contact with both the
forwarding attorneys and our clients during this
process.

NET PROCEEDS
Net proceeds are mailed monthly with a detailed
statement of account activities.

OUR FEES

Our contingency fee structure gives us great
incentive to perform for our clients.
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Employee Activities

Habitat for Humanity
Women Build

Four hundred and fifty women volunteers are working together to build a house from the ground up for
a member of our Support Department, Shawna Sturgeon. She is a single mom, raising her 9 year old
son, Treyten, who applied for a house last year through Habitat for Humanity. Once Shawna was
approved and the fundraising was secured, it didn’t take long for the work to begin. The house is a
ranch style house with three bedrooms and one and a half baths and it will be 5-star energy rated.

Habitat for Humanity is a non-profit group of volunteers dedicated to building homes for families,
selling them at cost through a no-interest loan. Woman Build is a special volunteer group through
Habitat for Humanity encouraging the involvement of women in the construction of Habitat homes.

Shawna has volunteered many hours with this organization in order to raise funds and awareness in the
community. This is the eighth Women’s Build home for Habitat for Humanity in McLean County,
Illinois. Shawna’s house is scheduled to be completed in the fall.

CONSTRAUCTION

UNDEB,#BDJ

Wilber Lane Law Firm NO SMOKING’

|

Milestone Anniversary

Joey King, Recovery Agent We have another non-smoker added to
10 Years - June 21 our growing list of  quitters!
Congratulations to our skip-tracer, Phil

B sb bbb Lahr, who just completed our firm’s

. . L Stop Smoking Program.
Pleasure in the job puts perfection in the work

- Aristotle
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Rich Greenwald Client Relations Manager rgreenwald@wilberlanelaw.com 7120
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Anna Atkins Legal/Marketing Assistant aatkins@wilberlanelaw.com 7112
Mary Wilber Marketing Associate debtnet@wilberlanelaw.com 0
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Diane Horonzy Accounting Assistant dhoronzy@wilberlanelaw.com 7143
Sharon Dixon Client Services Legal/ Mgr.  sdixon@wilberlanelaw.com 7121
Molly Grady Legal Forwarding Clerk mgrady@wilberlanelaw.com 7117
Leal Stacey Malinowski  Legal Forwarding Clerk smalinowski@wilberlanelaw.com 7128
Forwf:lgrcclﬁng / Melinda Gib§ Lega‘l Ex‘peditor - mgibs@will?erlanelaw.com 7154
Raven Aslanis Restitution Specialist raslanis@wilberlanelaw.com 7118
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Mike Carlson Adjuster mcarlson@wilberlanelaw.com 7131
Wendy Hawkins Adjuster whawkins@wilberlanelaw.com 7140
David Meyer Adjuster dmeyer@wilberlanelaw.com 7106
Steve McCraw Recovery Manager smccraw@wilberlanelaw.com 7138
Nic Poynter Assist. Mgr Recovery/Support  npoynter@wilberlanelaw.com 7119
Lucas Como Recovery Agent 0
Tara Finley Recovery Agent 0
Jamie Stevens Recovery Agent 0
Joey King Recovery Agent 0
Kathleen Walden  Recovery Agent 0
Ramin Nasseri Recovery Agent 0
Melody Mansour Recovery Agent 0
Recovery/ Juan Vargas Recovery Agent 0
Justin Price Recovery Agent 0
Support Phil Lahr Skip Tracer plahr@wilberlanelaw.com 0
Monica Adams Support Clerk madams@wilberlanelaw.com 7124
Bobbi Pfister Support Clerk bpfister@wilberlanelaw.com 7151
Mandy Nicolaides  Support Clerk mnicolaides@wilberlanelaw.com 7149
Shawna Sturgeon  Support Clerk ssturgeon@wilberlanelaw.com 7102
Jill Richard Support Clerk jrichard@wilberlanelaw.com 7139
Tina Torrez Receptionist ttorrez@wilberlanelaw.com 7110
Mary Berry Receptionist PT mberry@wilberlanelaw.com 7110
Stefanie Schaeffer Support Clerk - Remote 0
Nick Scarpino Support Clerk - Remote 0




The Wilber Lane Law Firm
816 Eldorado Road, Suite 7
Bloomington, IL 61704

Phone:
800-397-5418 or
309-663-1245

Fax:
877-663-8916 or

309-663-0972

E-Mail:
debtnet@wilberlanelaw.com

Our Mission Is
To Achieve Epic Success While

Providing Legendary Client Service.

We’re on the Web/!

Visit us at:

www.wilberlanelaw.com

The
Wilber Lane [aw fim

P.O. Box 2155
Bloomington, IL 61702

Donald L. Wilber, Esq.
PReSIAENT

The Wilber Lane Law Firm is a unique law firm which
operates in the style of a collection agency on small and
medium balance accounts. We dedicate large resources
to persuade tort-feasors that they are better off to pay
voluntarily rather than with compulsory court action. Our
firm is more convincing in this regard than a collection
agency or in-house insurance department can be.
Training, supervision and enthusiasm are trademarks of
the firm. We have a long history of focusing on
subrogation, serving many large and small insurance,
transportation, car rental, communication, utility and self
insured industries nationwide. Our firm has a policy of
open disclosure to each client of everything we are doing
which pertains to them, including on-line disclosure of
accounting and working note lines. Our staff is trained for
productivity, thoroughness and compliance with legal and
ethical standards. Our contingency fee structure gives us
great incentive to perform for our clients.




