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Our unique law firm has been in business since
1964 and has grown to be a leader in the

subrogation industry throughout the nation. What Makes Us Stand Out

Attaching Documentation to your Subro Claim
FAQ

NASP and PLRB

utility companies, as well as self-insured Thank You

industries. WLLF Staff

Our clients include nationwide insurance, car

rental, transportation, communication and

Our firm provides small and medium balance
collection services in the style and low cost of

a collection agency, with the impact and

results of a law firm. All of this is done on a
contingency fee basis — we get paid when you

get paid.

We have staff in place who are thoroughly
trained, aggressive, and ethical in the recovery
process. They approach each file with the
attitude that it is collectible, with the majority
of our recoveries achieved prior to litigation.

The customized services we provide to our
clients are our priority, along with obtaining

exceptional recovery results for them.
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816 Eldorado Road, Suite 7
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What Makes Us Stand Out?

Many of the potential clients from whom we request placements
recoil because we are an Illinois law firm. Their experience has
been negative with other firms who tend to file suit quickly and
then require burdensome responses, such as providing expert
witnesses and / or company witnesses for trial. This can happen in
spite of the fact they are low balance accounts.

Using a collection style law firm, such as Wilber Lane Law Firm,
allows you to save time and money by cutting out extra steps while
increasing the likelihood of collecting the debt while maintaining a
good rapport among your business, your employees, and the
debtor.

A letter from an attorney lets debtors know immediately that you
are serious about collecting the debt. This service is also more cost
effective than pursuing the debtor internally. Also, collection
agencies cannot take a debtor to court and valuable time is lost
when agencies must forward claims to attorneys when court
enforcement becomes the only alternative. Studies confirm that
prompt, persistent action ensures the greatest recovery rate, and
anything that interferes with or delays the collection process
greatly diminishes the likelihood of collecting the debt.

Contact from a law office has a much greater impact on even the
most habitual last minute debtor. Attorney involvement is difficult
to ignore, and can mean possible serious consequences that most
debtors want to avoid.

If you want us to handle your smaller cases without having to face
these problems, just let us know and we will accommodate you.

Our hybrid “agency style with the punch of a law firm” may be
your ultimate, best choice.

ARBITRATIONS ARE
ESCALATING !

~Wilber Lane Law Firm has, once again,

been able to expand due to our growing
company ~Our arbitration department

now has over 100 years of combined

claims experience and stretches from
California to Florida. We would also -

like to welcome ~our new Remote
- Arbitration Manager, Kelsea Eckert, to
‘the firm.
CWLLF will be able handle our growing

With these new advances,

number of clients with arbitration files
and still have the same professional

_ quallty that our cllents have grown to

expect.

'WE NEED YOU!

‘The beginning of ‘a new year is a
~great time to take advantage of new
‘ideas and changing opinions. We
~may be asking you to participate in a
short web-based survey the next time
we speak with you. By just taking a
few minutes of your time, you can
assist us in making sure we are
offering the kind of services that best
~fit your needs. Thank you in advance
for your time and cooperatlon in
.allowmg us the opportunlty to
'|mprove for you! - : +
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816 Eldorado Road, Suite 7
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Attaching Documentation to Your Subro Claim

Recovery of claims under the American system of law is highly dependent
on proving that the amount claimed is owed. Neither Wilber Lane Law Firm
nor other collectors can be successful in collecting money from informed
debtors or adverse carriers without documentary evidence that the adverse
party owes the amount claimed. We must prove the element of liability in
addition to the amount due.

Proof of liability arrives in our office in the form of documents. These
documents can include photographs, police reports, statements of witnesses,
expert reports etc. Without the proof in the form of theses and / or other
documents, our efforts are compromised in trying to collect the amount
claimed.

Many of our clients have excellent documentation included in the files that
they forward to this office. Some files, however, are woefully inadequate
regarding proof and are nearly impossible to collect if the debtor understands
or suspects that we have no proof. They can just say no and we are unable
to collect a debt which very well may have been collectable if we had
received the missing proof. When we handle files involving other insurance
companies, often the first step in settlement negotiations is to send the
adverse carrier proof of the claim and damages which we are seeking to
recover. Without this crucial information, our recovery efforts are put on
hold while we request and wait for this additional information. By taking a
little extra time initially to ensure the file is complete and comprehensive;
our recovery efforts can be accelerated. This translates into quicker
settlements for you and more efficient handling of your files.

We are willing to proceed with collection activities without proof, but it will
be more difficult if we are challenged to provide proof of liability or proof of
the extent of the claim.

Performance by WLLF can be raised to the next level if there is proper
documentation of proof that is available. We appreciate the efforts that our
clients make in this regard.

THE WILBER LANE LAW FIRM

816 Eldorado Road, Suite 7
Bloomington, IL 61704

Office 309-663-1245 or 800-397-5418
Fax 309-663-0972 or 877-663-8916
www.wilberlanelaw.com

We Guarantee
the Safety of Your Files

-Files are encrypted all the way
through.

-Access on both ends is password
protected.

-The site itself is hosted in a secure
data center.

-Any received documents only stay
on the site for a short time before
they are scanned and downloaded.

-Documents that are downloaded are
encrypted again.

With all of these precautions taken,
we take pride in knowing that our
client’s files are well protected and
safe within our corporate domain
firewalls.

Wilber Lane Law Firm
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FAQ

What services does Wilber Lane Law Firm provide?

-Arbitration -Worker’s Comp -Small Property Damage
-Uninsured Motorist -Medical Pay/PIP -Deductibles
-Restitution -Outside Plant Damage -Overpayments

WLLF provides subrogation recovery services in the style of a collection agency, but with the impact of a law firm. We
pursue your small to medium balance ($500 to $100,000) subrogation claims in all 50 states, (plus D.C. and Puerto
Rico) as well as all provinces and territories in Canada.

How can you work nationwide?

As a firm, we do not file suit directly — but we will correspond and talk directly with tortfeasers in order to resolve and
recover your subrogation claims on your behalf. If litigation is pursued, we forward to one of the attorneys in our
nationwide network. This gives you the benefits of a contingency fee law firm — with a single point of contact -
regardless of the state in which your claim originated.

Why should we use WLLF when we have our own staff to handle recoveries?

-Division of labor Let us chase the small ones while you chase the bigger ones

-Cost effective No expense budget needed (And we're only paid when we succeed)
-Professional We strive to represent you in the most professional way possible

-Overflow workload Why hire when we work on a file by file basis?

-No one gets them all Sometimes just using a different person or approach gets results

-Too Small? We take the small, tough files that may waste your staff’s time

-Results Some will finally respond because the claim has been referred to your law firm
-Why not? Don'’t throw them away, throw them our way!

Do you offer any "special" or "added" services?

Many of our clients also know that we can provide a wide range of reports in either standard or customized formats.
We track many metrics on your files and are happy to share that data with you - also at no additional cost.

We also provide a very secure web site. All of the daily notes from our collectors, adjusters, and attorneys are updated
into your claims’ records every night — so you can get the very latest on any of your files we’re working.

THE WILBER LANE LAW FIRM

816 Eldorado Road, Suite 7
Bloomington, IL 61704
Office 309-663-1245 or 800-397-5418
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The PLRB/LIRB Claims Conference is a working :

conference. It is one of the largest collections of
claims-related educational sessions in our industry.
Nearly 100 different sessions including Adjusting
Property, Casualty, General Interest (both Property
and Claim),

Subrogation, Special Investigations/Fraud, Large

Casualty Property  Coverage,
Loss, Claim Management and Technology are
covered. They address a wide variety of challenges
that confront adjusters and claim managers on a
daily basis and include the latest developments and

strategies from subject experts

Adjusters can earn continuing education credits
with a number of states by attending these Claims
Conference sessions. Many claim professionals take
advantage of the Claims Conference to earn a large
share of their needed state continuing education
credits, all in one setting.

Wilber Lane Law Firm is pleased to be a part of
PLRB. We hope to see you at the annual
conference in Orlando, April 15-18, 2012. Stop by

our booth (# 727) to meet with our executives.

THE WILBER LANE LAW FIRM

816 Eldorado Road, Suite 7
Bloomington, IL 61704

Office 309-663-1245 or 800-397-5418
Fax 309-663-0972 or 877-663-8916
www.wilberlanelaw.com

New  prospects.
_'E'forward to seelng everyOne
Las Vegas for the 2012 NASP
Conference }

'NASP

__Wc’re back from'.: the 2011

NASP Conference that was held :

in Orlando Florida in November
-fand we would Ilke to express our
g appreC|at|on

that
- We

those
stopped by our booth

~would also like to congratulate

Justine Gansemer Dunavant :

from SeaBrlght -on winning the
~Android  Koby Cyros Internet
Tablet from our raffle ticket

drawing. We were able to re-

“unite with many loyal clients as

well as mtroduce ourselves to
We look

[he
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SUGGESTIONS AND/OR
COMMENTS ABOUT OUR
PROCESS, NEWSLETTER
OR WEBSITE

The employees of Wilber Lane Law Firm would like to
take the time to thank you for your business. We
know you have a world full of choices and appreciate

that you have selected us. We greatly value your || It’s your turn to tell us what you

want to see. If you have any
suggestions or comments about the
newsletter or website, please feel
free to call or email us at any time.
We always aim to please and look
forward to hearing from you about
how we can improve your
experience with Wilber Lane Law
Firm. What changes would you
like to see in the future from
WLLF?

trust, confidence and your loyalty to WLLF.
Because of clients like you, we are able to grow and
rise above our competitors. We look forward to
continuing a successful business relationship. We
would like to welcome our new clients and look
forward to building a time-honored business
relationship. We wish you all continued success and
prosperity.

Sincerely,
WLLF Staff

1-800-397-5418 or email us at

marketing@wilberlanelaw.com.

Wilber Lane Law Firm would like to
wish you a joyful holiday season and a
_prosperous new vyear.

S S = g =
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WILBER LANE LAW FIRM |

1-800-397-5418

Donald L. Wilber President/Senior Partner dwilber@wilberlanelaw.com 7110

Executive/ Marc E. Lane VP/Managing Partner mlane@wilberlanelaw.com 7150

Marketing Rich Greenwald Client Relations Manager rgreenwald@wilberlanelaw.com 7120

Justin Denman Client Development jdenman@wilberlanelaw.com 7114

Mark Hastings Client Serv. Representative mhastings@wilberlanelaw.com 7163

| I HR Anna Atkins HR Manager aatkins@wilberlanelaw.com 7112
Miranda Beer HR/Marketing Assistant mbeer@wilberlanelaw.com 7165

T o Phil Pusateri Business Analyst ppusateri@wilberlanelaw.com 7155
Melinda Gibs IT Specialist mgibs@wilberlanelaw.com 7110

e Diane Horonzy Accounting Manager dhoronzy@wilberlanelaw.com 7111

Crystal Denman Accounting Assistant cdenman@uwilberlanelaw.com 7116

< Mike Carlson Client Services Legal/ Mgr. mcarlson@wilberlanelaw.com 7125
Leah Allen Adjuster lallen@wilberlanelaw.com 7131

Lezli Sparks Adjuster Isparks@wilberlanelaw.com 7106

Angela Lopez Legal WIP Accellerators 7110

Debra Bartosik Legal WIP Accellerators 7110

m Nanette Wenum Legal WIP Accellerators 7110
Juan Vargas Arb Writer jvargas@wilberlanelaw.com 7143

Lega'{ Margaret Marcus Arb Writer mmarcus@wilberlanelaw.com 7164

! | F°rward',"g/ Ramin Nasseri Restitution Clerk rnasseri@wilberlanelaw.com 7129
s::;:if::;::/ Wendy Nasseri Sr. Adjuster whnasseri@wilberlanelaw.com 7140

Molly Anderson Sr. Legal Forwarding Clerk manderson@wilberlanelaw.com 7117

% Kristina Nelson Sr. Restitution Clerk knelson@wilberlanelaw.com 7141
Kelsea Eckert Remote Arb Manager kelseaw@aol.com 7110

Michelle Blanchard Remote Arb Writer michelleblanchard@yahoo.com 7110

Greg Coolidge Remote Arb Writer gregcoolidge35@gmail.com 7110

Marianne Yuengling Remote Arb Writer nicholsenm@aol.com 7110

Paul Feller Remote Arb Writer pfeller123@yahoo.com 7110

Steve McCraw Recovery/Support Manager smccraw@wilberlanelaw.com 7138

Vanessa Martinez Sr. Contact Agent vmartinez@wilberlanelaw.com 7109

Chant’y Knight Contact Agent cknight@wilberlanewal.com 7119

Erika Jones Contact Agent ejones@wilberlanelaw.com 7136

% Lindsey McDevitt Contact Agent Imcdevitt@wilberlanelaw.com 7170
Matt Huett Contact Agent mhuett@wilberlanelaw.com 7170

Olivia Diaz Contact Agent odiaz@wilberlanelae.com 7108

Chris Jones Support Clerk cjones@wilberlanelaw.com 7127

Nina Murdick Data Entry Clerk Nina.Murdick@LibertyMutual.com 7110

Stefanie Schaeffer Data Entry Clerk sschaeffer@wilberlanelaw.com 7110

Melody Harrington Recovery Team Lead mharrington@wilberlanelaw.com 7130

Joey King Recovery Agent 7110

Kathleen Walden Recovery Agent 7110

Lucas Como Recovery Agent 7110

Recovery/ Shannon Gleason Recovery Agent 7110

Support Stephanie Hughes Recovery Agent 7110

Tara Epperson Recovery Agent 7110

Tara Finley Recovery Agent 7110

Vanesia King Recovery Agent 7110

Jill Richard Remote Data Entry jrichard@wilberlanelaw.com 7139

Phil Lahr Skip Tracer plahr@wilberlanelaw.com 7110

Monica Adams Support Clerk Team Lead madams@wilberlanelaw.com 7124

Krista Storjohann Support Clerk kstorjohann@wilberlanlaw.com 7123

Mandy Nicolaides Support Clerk mnicolaides@wilberlanelaw.com 7149

Michelle Sorrell Support Clerk msorrell@wilberlanelaw.com 7123

Robert Morales Support Clerk rmorales@wilberlanelaw.com 7110

"e : Shawna Sturgeon Support Clerk ssturgeon@wilberlanelaw.com 7102

Tina Torrez Support Clerk ttorrez@wilberlanelaw.com 7123

Bobbi Pfister Support/Client Service Clerk bpfister@wilberlanelaw.com 7151

Mary Berry Receptionist mberry@wilberlanelaw.com 7110
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The Wilber Lane Law Firm
816 Eldorado Road, Suite ;"
Bloomington, IL 61704 ©

P.O. Box 2155 %\
Bloomington, IL 61702155 \T®
Phone:

800-397/-5418 or [

4\
)

3096631245 i

Fax:

877-663-8916 or NI

3096630972
E-mail: A
debtnet@wilberlanelaw.cor 34g.

Our Mission Is To Achieve Epic
Success While Providing Legendary
Client Service.

WE’RE ON THE WEB!!
Visit us at:
www.wilberlanelaw.com

% insurance department can be.

. which pertains to them,
./ accounting and working note lines. Our staff is trained for

Donald L. Wilber, Esq
President

The Wilber Lane Law Firm is a unique law firm which
operates in the style of a collection agency on small and
medium balance accounts. We dedicate large resources to

- persuade tort-feasors that they are better off to pay voluntarily

rather than with compulsory court action. Our firm is more
convincing in this regard than a collection agency or in-house
Training, supervision and
enthusiasm are trademarks of the firm. We have a long history

~ of focusing on subrogation, serving many large and small

insurance, transportation, car rental, communication, utility
and self-insured industries nationwide. Our firm has a policy
of open disclosure to each client of everything we are doing
including on-line disclosure of

productivity, thoroughness and compliance with legal and

K. ethical standards. Our contingency fee structure gives us great

incentive to perform for our clients.



